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Keep yourself and others safe from COVID-19 when returning to work 

 
Ingalls is closely monitoring federal and state COVID-19 requirements and guidance and will make 
adjustments to these FAQs as needed. 
 
General 

 Consider getting a COVID-19 vaccine when it is available to you. 

 Wash your hands often with soap and water. Use hand sanitizer if soap and water aren’t 

available. 

 Avoid using other employees’ phones, desks, offices, or other work tools and equipment, when 
possible. 

 Clean and disinfect frequently touched objects and surfaces, like workstations, keyboards, 

telephones, handrails and doorknobs. 

 Clean your way out. All employees should prioritize daily sanitization practices. 
 
Face coverings  

 Mississippi and Louisiana have rescinded their mask mandate for people in the state.  While 
CDC guidance still requires masks and social distancing, the CDC has provided recent 
guidance that fully vaccinated persons can work with other fully vaccinated persons indoors 
without wearing masks or physical distancing. Based on this, Ingalls will allow fully vaccinated 

persons working only with other fully vaccinated persons in Mississippi and Louisiana to do so 
without masking or social distancing.  In this situation only, co-employees may choose to 
voluntarily disclose their vaccination status with each other but should not ask anyone why 
they are not vaccinated.  

 All employees in transit should wear their face coverings or masks until further notice. While at 
your desks, masks do not have to be worn. 

 Wear a mask in public settings, especially where staying 6 feet apart (about two arm lengths) 
is not possible. 

 Wearing a mask does not replace the need to practice social distancing. 
 Wear masks to help keep from getting and spreading COVID-19.  
 Even if you have been vaccinated, it is important to wear a face covering and to continue to try 

to physically distance from co-workers, visitors and customers.  
 
Meetings, gatherings and use of conference rooms 

 Continue to utilize conference calls.  

 Adjust large work-related meetings or gatherings to adhere to safety standards. Limit 

attendance to critical roles and allow others to call in. 

 When teleconferencing is not possible: 
o Conference room seating structure and capacity limits will be restricted to allow where 

possible for employees to maintain at least 6 feet between one another.   

o Occupancy limitations and reminders to maintain at least 6 feet between one another 
should be posted outside each conference room.  
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 If there is any doubt, wear a face covering and in particular wear face coverings when 6 or 
more feet of space between persons cannot be maintained. 

 Meeting organizers will be responsible for cleaning the rooms before and after the meetings. 

 Office gatherings will be limited to support social distancing with recommendation that masks 
are worn for those in the room. 

 Fully vaccinated persons can work with other fully vaccinated persons indoors in Mississippi 
and Louisiana without wearing masks or physical distancing. Co-employees may choose to 

voluntarily disclose their vaccination status with each other but employees should not ask 
anyone why they are not vaccinated.  

 
Common space procedures  

 

 Common spaces are defined as: community refrigerators, coffee pots, microwaves, break 
facilities, and printer stations. 

 All individuals should wipe down immediate work area and equipment prior to and after use.  

 If cleaning supplies are needed, please follow you department’s guidance in contacting your 
management or Maintenance at (228) 935-2400.  

 Maintain 6 feet social distance if at all possible.  

 Wear a mask or face covering if within 6 feet of other employees. 

 Avoid congestion in high traffic areas like restrooms, break areas/coffee makers and printer 
stations.  

 
Is a vaccine required to return to work? 

A vaccine is not required, but is strongly encouraged to help stop the spread of the COVID 
virus.  Now that COVID-19 vaccines have been fully available, Ingalls strongly urges employees to 
schedule an appointment to get vaccinated as soon as possible. Doing so is one more preventative 
measure you can take – along with social distancing and wearing masks in public or group settings – 

to help combat the virus at work, in the community and at home. 
 
What should I do if I believe a person near me has the virus? 

Contact your management.  Managers should instruct employees to visit the testing site located at 

the old HR building. The hospital will identify others who may need to be tested through an 
established contact tracing process.  
 
Am I required to disclose whether I have received a vaccine or if I have had COVID-19 if 

asked?   

You are not required to disclose this information unless there is a reason for this information.  For 
example, the CDC now says that fully vaccinated people do not have to quarantine if they have come 
into close contact with someone who is COVID-positive.  As such, it may be necessary to determine 

the vaccination status of employees in these and other circumstances where vaccination status is 
relevant.  Even if Ingalls asks you to disclose your vaccination status, Ingalls will not ask you why you 
have not been vaccinated. 
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How do I self-report that I have been vaccinated?   

Ingalls employees now have the opportunity to get vaccinated onsite through work and in the 
community. As more employees get vaccinated, it’s important for HII to track the number of 

vaccinated employees in our workforce so we can best assess the company’s pandemic response 
moving forward. While we can track vaccinations offered onsite at our divisions, we ask that you self-
report if you received your COVID-19 vaccine in the community. To make this reporting easier, you 
now have the option to self-report your COVID-19 vaccination status online through UPoint. You do 

not need to self-report on UPoint if you received your vaccination at Newport News Shipbuilding 
through QuadMed or at Ingalls Shipbuilding through Singing River Health System. 
 
If you received your COVID-19 vaccine in your community, please self-report by logging into your 

UPoint account from www.hiibenefits.com. Once logged in, click the “COVID-19 Self-Reporting” 
banner at the top of your homepage, read the instructions and fill out the brief questionnaire. Doing so 
will help us assess how protected our employees are against COVID-19.  
 

As a reminder, getting the COVID-19 vaccine is not mandatory but we strongly encourage you to get 
it. If you get the COVID-19 vaccine in your community, please self-report online. 
 
What are the current protocols at Ingalls regarding masks? 

Masks or face coverings are recommended at Ingalls in situations where social distancing cannot be 
maintained. This includes when an employee is in transit, hallway conversations, in-person meetings, 
restrooms and other instances when 6 feet of separation is not possible. Also, fully vaccinated 
persons can work with other fully vaccinated persons indoors in Mississippi and Louisiana without 

wearing masks. Co-employees may choose to voluntarily disclose their vaccination status with each 
other in these circumstances.  In certain situations, Medical may require an employee to disclose their 
vaccination status if needed. 
 
What safety measures have been taken to ensure cubicle areas are safe and socially 
distanced?  

Cubicle walls constitute a physical barrier effective at preventing the spread of the virus.  No 
additional protections are needed for employees who are less than 6 feet apart but separated by a 

cubicle wall.  In situations where employees have exposure through a cubicle opening to others who 
are less than 6 feet away, both parties should wear masks.   
 
Whom do I contact if I have a concern regarding the configuration of my work area? 

In situations where employees have exposure through a cubicle opening to others who are less than 
6 feet away, both parties should wear masks and reconfigurations of work areas are not needed.     
 
Are in-person meetings allowed, and if so what are the protocols (number of attendees, etc.?) 

In-person meetings are allowed only in cases where 6 feet of separation can be 
maintained.  Attendees should be limited and should wear face coverings. Attendees should adhere 
to the posted signage reminding workers to maintain at least 6 feet between one another and follow 
the occupancy restrictions. Fully vaccinated persons can, however, visit with other fully vaccinated 
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persons at in-person meetings in Mississippi and Louisiana without wearing masks or physical 
distancing. Co-employees may choose to voluntarily disclose their vaccination status with each other 
but employees should not ask anyone why they are not vaccinated.  
 
Will food service be available with Aramark?  Is sit-down dining allowed? 

Yes.  Food service through ARA has continued through the pandemic with several protections 
implemented for customer safety.  Yes, sit-down dining is allowed where either physical barriers are 
in place or 6 feet of distance can be maintained.  Note that employees should refrain from sharing 

food, drinks and eating utensils.    
  
Will water fountains continue to be used?  

Yes – so will faucets, sinks and toilets.     

 
Are common area coffee pots/microwaves allowed?  

Employees are encouraged to do their part to keep common areas clean and sanitized, including 
coffee pots and microwaves.  Congregating in any break area is discouraged. 

 
I have a personal hardship such as child or elderly dependent care.  What should I do? 

Contact your management and your HR Business Partner for discussion. 
 
Will cleaning supplies be available to employees for use in their work area? 

Yes, Facilities cleaning department will continue to operate the supply and refill center located just 
south of the CSA III Cafeteria. 
 
Does Ingalls have an adequate supply of toiletries and cleaning supplies to support the return 
of the remaining workforce? 

Yes, Ingalls maintains a well-stocked inventory. If supplies or services are needed, please call 
Maintenance at (228) 935-2400 and provide the location in need of attention. 

 
Will mask and/or face coverings be made available? 

Yes, disposable masks are available free of charge through the Safety department and face 
coverings are available for purchase through the Logo Store and Safety Center. 

 
What are the revised pay rules?  If I miss work due to the COVID-19 will I get paid? 

Please refer to the Ingalls Pay and Benefits Guidance document on the Ingalls COVID website. 
https://ingalls.huntingtoningalls.com/coronavirus/. 

 
Is the company going to buy and place hand sanitizer around the facility? 

Although the CDC states proper handwashing with soap and water is the most effective means of 
cleaning your hands, hand sanitizer stations are placed in certain high traffic areas.  
 
If I get ill or sick at work, how will I get home?  

If you are determined to be ill or sick due to COVID, the company will transport you to your personal 
vehicle to return home. If you ride in a car pool, the company will transport you to your home.   

https://ingalls.huntingtoningalls.com/coronavirus/
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I work at an off-site location (EDC, SRI, Sunplex, Avondale), how does this affect me?  

Adhere to the same recommendations that have been established for the shipyard.   
 

My restroom is out of soap, towels, toilet paper, how do I get more? 

Please call Maintenance at (228) 935-2400 and provide the location in need of attention. 
 
I need to travel for the company, what should I do? 

Company travel is restricted until directed and approved at the VP level.  
 
If my child’s school/daycare is closed, or if I have other family issues, will Ingalls excuse my 
absence? 

Ingalls leadership is working to address issues relating to our workforce.  You may request PTO by 
working with your supervisor. 
 
For Personal Leave of Absence (PLOA) requests, represented employees must submit form SSF 

M7818 to their director’s office or Operations Administration.  Non-represented employees must 
submit form SSF H8344 to their HR Business Partner after management approval. For Medical Leave 
of Absence (MLOA), contact the Leave Desk at 228-935-1009; leavedesk@hii-ingalls.com.   
 
What do I do if I am at home and exhibit symptoms of being sick or I think I’ve been exposed 
to someone with COVID-19 symptoms? 

All employees, even if fully vaccinated, should continue to self-evaluate for COVID symptoms every 
day before coming to work. If you feel you have had close contact with someone who has COVID-19, 

or you have symptoms which include fever, shortness of breath or a persistent cough, you should 
isolate yourself and take your temperature.  
 
Employees should come to the COVID testing center at Ingalls Shipbuilding operated by Singing 

River Health System for rapid testing.  Contact your supervisor and do not return to work unless you 
have been cleared to return by Ingalls Medical Department. Call (228) 935-1922.  
 
What should I do if I receive a quarantine notice from the CDC (Centers for Disease Control) or 

my personal physician?  

New CDC guidance provides that fully vaccinated people who are asymptomatic do not have to 
quarantine if they self-monitor for symptoms for 14 days.  Please contact Medical to advise of 
vaccination status to determine if you have to quarantine.  If you have not been vaccinated, do not 

come to work, and communicate regularly with your supervisor regarding your work status. Follow 
guidance from the CDC regarding quarantine and educate yourself on the CDC’s guidelines.  
 
What happens if I am exposed to someone with COVID-19 Virus?  

It depends if you have been fully vaccinated or not. If fully vaccinated and asymptomatic, the CDC 
does not require you to quarantine, you will be expected to continue to come to work unless other 
arrangements are made with your manager. If not fully vaccinated, and you have been exposed to 
someone diagnosed with COVID-19 and have been ordered by a local health department or licensed  

https://ingalls.huntingtoningalls.com/wp-content/uploads/2020/05/Request_For_Personal_Leave_Of_Absence_represented.docx
https://ingalls.huntingtoningalls.com/wp-content/uploads/2020/05/Request_For_Personal_Leave_Of_Absence_represented.docx
https://ingalls.huntingtoningalls.com/wp-content/uploads/2020/05/Request_For_Personal_Leave_of_Absence_For_Non-Represented_Employees.docx
mailto:leavedesk@hii-ingalls.com
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medical professional to quarantine, you must contact medical at (228) 935-1922 or report to Ingalls 
onsite testing facility at the old HR building.  You may be directed to quarantine for a period of 7 days, 
then report for testing at Ingalls onsite COVID-19 testing facility.  If you receive a negative test after 7 

days of quarantine, you will be cleared to return to work.  Upon receipt of the documentation, the 
company will make arrangements for you to work from home if possible.  If you are not ordered by the 
health department or a medical professional to be quarantined, call medical at the number above or 
report in person to the Ingalls onsite COVID-19 testing center for instructions.  Be sure to contact your 

supervisor. Please refer to the Ingalls Pay and Benefits Guidance document on the Ingalls COVID-19 
website. https://ingalls.huntingtoningalls.com/coronavirus/. 
 
What should I do if a member of my household tests positive for COVID-19?  

Do not come to work if you have been in contact with anyone who has tested positive for the virus. 
Communicate with your supervisor and contact the Ingalls Medical Department at (228) 935-1922 for 
guidance.   If fully vaccinated and asymptomatic, the CDC does not require you to quarantine, you will 
be expected to continue to come to work unless other arrangements are made with your manager. 

 
What is the company’s policy on business travel?  

The CDC has authorized domestic travel for fully vaccinated people.  Following this, HII updated its 
travel policy requiring that all employees who engage in business travel must be vaccinated.  Please 

contact your HR Business Partner if you have been asked to travel for work or assigned to facility that 
requires vaccination and you have not been vaccinated.   
 

https://ingalls.huntingtoningalls.com/coronavirus/

