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A Message to All Ingalls Shipbuilders:  

 
Throughout the history of Ingalls Shipbuilding, the company has faced challenges in many different forms, however, this 

year, we have faced an obstacle like no other with the COVID-19 Pandemic. Because the health and safety of our employees 

tops our priorities to work safely as we deliver the ships our nation needs, we immediately began taking, and will continue 

to take, appropriate actions to protect our shipbuilders in these unprecedented times. 

 

Even before the first COVID-19 case was reported in the shipyard, we activated our Crisis Management Team to monitor 

the developing situation and to recommend and implement appropriate measures throughout the shipyard. We began 

implementing recommendations from the CDC, OSHA and MS state health department, like  enhanced cleaning protocols 

and cleaning/sanitizing supplies throughout all facilities, social distancing and face covering recommendations, health 

screening stations and medical teams, temperature screening and additional PPE recommendations/requirements. 

Recently, Ingalls instituted Rapid Testing onsite which provides results in approximately 15-30 minutes. This means you will 

get your test results onsite “while you wait” – eliminating the previous and longer waiting time and periods of uncertainty 

about employees’ health. 

Our enhanced cleaning protocols have included nightly enhanced cleaning and sanitizing measures. In addition to this 

thorough manual cleaning, we added the regular use of portable “foggers” that provide great coverage in disinfecting large 

areas of the shipyard. To this day, we continue to regularly sanitize the yard, and we will continue these processes as long 

as it is necessary. We added handwashing stations throughout the yard and provided hand sanitizer refill stations and 

cleaning supplies in support of the CDC’s guidance on handwashing and hygiene. Indoor dining areas were closed for several 

weeks, but additional outside eating areas were made available. Information on important, necessary COVID-19 precautions 

were posted in common areas throughout the shipyard in an effort to remind everyone in the shipyard about important 

prevention recommendations. In order to provide continual, up-to-date important communications to our employees and 

their families, we have utilized our social media platforms and IngallsConnect App tools to provide resource hubs, photos, 

video and information about the company’s efforts to address COVID-19. A COVID-19 website is also in place to provide 

timely information and resources.  

 

I thank you for your flexibility and patience during one of the most difficult times in the history of Ingalls Shipbuilding. The 

fact that we remained on course is a testament to your professionalism and commitment to our mission. I am grateful for 

your dedication and hard work over the past few months. Thank you for what you do today, and every day.  

 

With Appreciation, 

 

Brian Cuccias 

President, Ingalls Shipbuilding 
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The Company’s crisis management team chaired by Ingalls President Brian Cuccias, is continually monitoring 
local, state and national developments, and implementing our pandemic response plan accordingly. 
 
The following elements have been identified:  
 
REVISED CRISIS PAY POLICY: Pay policies have been revised to cover documented Coronavirus illnesses.  Please 
refer to the Ingalls Pay and Benefits Guidance document on the Ingalls COVID website. 
https://ingalls.huntingtoningalls.com/coronavirus/ 
 
COMMUNICATION: Employees can find documents related to Ingalls’ response to the Coronavirus at 
https://ingalls.huntingtoningalls.com/Coronavirus/ 
 
Employees can stay informed by going to this website, by using IngallsConnect Text, and the Ingalls App.  
 
Information on Coronavirus precautions has been posted in common areas around campus in an effort to 
educate our workforce on prevention and facts.  
 
CLEANING & CLEANING SUPPLIES: Ingalls has implemented enhanced cleaning and sanitization processes. Teams 
of Ingalls employees and one of Ingalls’ environmental cleaning contractors, continue to clean facilities and 
equipment throughout the shipyard. This precautionary cleaning is occurring frequently and is being done 
throughout the shipyard. 
 
Additional cleaning supplies and restroom supplies have been purchased in support of the CDC’s guidance on 
handwashing and hygiene.  If supplies or servicing are needed, please call Maintenance at (228) 935-2400 and 
provide the location in need of attention. 
 
VISITORS: All visitors to the facility, including but not limited to vendors, customers and suppliers, are screened 
prior to gaining access. At-risk individuals – those with elevated temperature, or who have traveled 
internationally in the last 21 days – will not be allowed access to the facility. 
 
TRAVEL RESTRICTION: All company travel is restricted unless approved at the VP level. Employees who have 
returned from work-related international travel in the last 14 days should be quarantined immediately for the 
balance of time remaining since their trip to achieve 14 days. These employees will be compensated for up to 
10 work days during their quarantine period. 
 
SUPPLIERS: Suppliers and contractors are required to exercise the same or similar due diligence with respect to 
Coronavirus protections for their employees who work within our facilities. 
 
CUSTOMERS: The U.S. Navy and U.S. Coast Guard are working with us on a coordinated approach to combat the 
Coronavirus. 
 
RESPONSE PLAN & STEPS: A response protocol for co-workers of employees impacted by the virus is in place, 
and includes notification to employees and sanitization of facility.  
 
 
 

https://ingalls.huntingtoningalls.com/coronavirus/
https://ingalls.huntingtoningalls.com/Coronavirus/
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RAPID TESTING:  Rapid COVID-19 testing is available at two locations onsite. This method provides results in 
approximately 15-30 minutes. Employees who test negative will be allowed to return to work. Employees who 
test positive will be directed to quarantine and will be provided important medical information, as well as 
information regarding the return to work process.  
 
Rapid testing will be conducted at two locations, and you do not need to call ahead to be tested. 
 

Testing Facility adjacent to the HR Building on Jerry St.Pe’ Highway: Monday – Friday from 6 a.m. – 6 
p.m., and Saturday from 6 a.m. – noon.   

 
Testing Facility adjacent to the West Bank Medical Facility: Monday – Friday from 6 a.m. – 4 p.m. 
 

This rapid testing, conducted by Singing River Health System, is open to all employees regardless of their 
insurance carrier. Please note that, while employees will not have a cost associated with testing, they will need 
to present their insurance card at time of testing. 
 
What’s next/what should I do?  

 
Familiarize yourself with the CDC guidance and recommendations available on their website. The site contains 
guidance on all aspects of prevention and preparation including your home, travel and work. Employees should 
continue to adhere to the CDC guidelines for Coronavirus prevention measures. They can be found on the CDC 
website at www.cdc.gov and are included again here: 
 

 Wash hands frequently and thoroughly with soap and water 

 Avoid touching your face 

 Cover your mouth and nose when you cough or sneeze 

 Avoid large crowds when/where possible 

 Avoid sharing dishes, glasses, cups, and eating utensils;  wash these items thoroughly before each use 

 Practice social distancing when interacting with others 
 
If you feel you have had close contact with someone who has COVID-19, or you have symptoms which include 
fever, shortness of breath or a persistent cough, you should isolate yourself and take your temperature. 
Employees should come to one of the two testing facilities at Ingalls Shipbuilding, operated by Singing River 
Health System, for rapid testing.  Do not return to work unless you have been cleared to return by Ingalls 
Medical Department (228) 935-1922. 
 
QuadMed is available for Ingalls employees, and their dependents, in person or by calling (228) 205-7700.  You 
can also sign-up for Teladoc by downloading the app, create an account at Teladoc.com/hii or by calling (800)-
TELADOC. 
 
If you are at work and start to feel ill, notify your supervisor immediately, who will give you a hospital pass (SSF 
K8355) before you go to one of the two testing facilities at Ingalls. 
 
Monitor the Ingalls resource website, your email, and / or the IngallsConnect App and Text system for alerts, 
updates and information.  
 

http://www.cdc.gov/
https://member.teladoc.com/hii
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HERO: HII Employees Reach Out is a support program available to all Ingalls Shipbuilding employees, 
dependents and household family members, regardless of your medical plan or other benefits. HERO is 
operated by Anthem and offers referrals, counseling, resources and more for life's ups, downs and major 
changes.  
 
HERO support is free and protected by HIPAA, the Health Insurance Portability and Accountability Act, and 
never shared with Huntington Ingalls Industries. No one will know if you reach out to HERO unless you give 
permission in writing. Learn more about HERO and reach out via the 24/7 phone line (1-855-400-9185) or at 
www.hiihero.com (code “Huntington Ingalls”). 
 
Frequently Asked Questions 

 
What are the revised pay rules?  If I miss work due to the Coronavirus, will I get paid? 

 Please refer to the Ingalls Pay and Benefits Guidance document on the Ingalls COVID website. 
https://ingalls.huntingtoningalls.com/coronavirus/. 

 
Is the company going to buy and place hand sanitizer around the facility? 

 Although the CDC states proper handwashing with soap and water is the most effective means of 
cleaning your hands, we are placing hand sanitizer stations in certain high traffic areas.  

 
I need to travel for the company, what should I do? 

 All company travel is restricted until directed and approved at the VP level. Employees who have 
returned from work-related international travel in the last 14 days should be quarantined immediately 
for the balance of time remaining since their trip to achieve 14 days. If the employee cannot work 
remote, they will be compensated for up to 10 days during their quarantine period. 

 
I have personal travel plans (vacation, etc.) that would take me outside the United States, can I go? 

 Consult and follow the national travel restriction guidelines. Inform your management of all travel 
outside the United States. If your personal travel includes international travel and results in quarantine, 
you will need to use your PTO for this situation, or request a temporary unpaid leave of absence from 
your HR representative. Depending on the circumstances, you may also be able to work from home 
during a period of quarantine if approved by your supervisor.  

 
I’m a vendor, supplier or customer, what can I expect when I arrive at Ingalls for a visit? 

 All visitors to the facility, including but not limited to vendors, customers and suppliers, are screened 
prior to gaining access. At-risk individuals – those with elevated temperature, or who have traveled 
internationally in the last 21 days – will not be allowed access to the facility. 

 
If my child’s school / daycare is closed, or if I have other family issues, will Ingalls excuse my absence? 

 Ingalls leadership is working to address issues relating to you, our workforce.  You may request 
vacation/PTO by working with your supervisor. 
For Personal Leave of Absence (PLOA) requests, represented employees must submit form SSF M7818 
to their director’s office or Operations Administration.  Non-represented employees must submit form 
SSF H8344 to their HR Business Partner after management approval. For Medical Leave of Absence 
(MLOA), contact the Leave Desk at 228-935-1009; leavedesk@hii-ingalls.com.   

 

https://ingalls.huntingtoningalls.com/coronavirus/
https://ingalls.huntingtoningalls.com/wp-content/uploads/2020/05/Request_For_Personal_Leave_Of_Absence_represented.docx
https://ingalls.huntingtoningalls.com/wp-content/uploads/2020/05/Request_For_Personal_Leave_of_Absence_For_Non-Represented_Employees.docx
mailto:leavedesk@hii-ingalls.com
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What do I do if I am at home and exhibit symptoms of being sick or I think I’ve been exposed to someone with 
COVID-19 symptoms? 

 If you feel you have had close contact with someone who has COVID-19, or you have symptoms which 
include fever, shortness of breath or a persistent coughing, you should isolate yourself and take your 
temperature. Employees should come to one of the two testing areas at Ingalls Shipbuilding operated by 
Singing River Health Systems for rapid testing.  Do not return to work unless you have been cleared to 
return by Ingalls Medical Department. Call (228) 935-1922. 

 
What should I do if I receive a quarantine notice from the CDC (Centers for Disease Control)? 

 Do not come to work, and communicate regularly with your supervisor regarding your work status. 
Follow guidance from the CDC regarding quarantine, and educate yourself on the CDC’s guidelines for 
limiting transmission of the Coronavirus. Please refer to the Ingalls Pay and Benefits Guidance document 
on the Ingalls COVID website. https://ingalls.huntingtoningalls.com/coronavirus/ 

 
What happens if I am exposed to someone with COVID-19 Virus? 

 If you have been exposed to someone diagnosed with COVID-19 and have been ordered by a local 
Health Department or licensed medical professional to quarantine for 14 days, you should provide the 
company with documentation of this fact. Upon receipt of the documentation, the Company will make 
arrangements for you to work from home if possible. If working from home is not possible, the Company 
will pay you for the period of quarantine. If you are not ordered by the Health Department or a medical 
professional to be quarantined, but you wish to self-quarantine for 14-days, you may work from home 
with approval of management or take PTO / vacation. 

 
What should I do if a member of my household tests positive for the Coronavirus? 

 Do not come to work if you have been in contact with anyone who has tested positive for the virus. 
Communicate with your supervisor regarding your circumstances.  According to the CDC, the period of 
quarantine for COVID-19 is 14 days from the last date of exposure. Contact the Ingalls Medical 
Department at (228) 935-1922 for guidance. 

 
If I get ill or sick at work, how will I get home? 

 If you are determined to be ill or sick, the Company will transport you to your personal vehicle to return 
home. If you ride in a car pool, the Company will transport you to your home.  

 
What should I do if I am concerned a coworker may be displaying symptoms of the Coronavirus? 

 You should contact your supervisor, your Human Resources Business Partner, or your Labor Relations 
representative.   
 

I work at an offsite location (EDC, SRI, Sunplex, Avondale), how does this affect me? 

 Adhere to the same recommendations that have been established for the shipyard.  
 
My restroom is out of soap, towels, toilet paper, how do I get more? 

 Please call Maintenance at (228) 935-2400 and provide the location in need of attention. 
 
 
 

https://ingalls.huntingtoningalls.com/coronavirus/
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Common Links & Resources 

Ingalls Shipbuilding Resource Page*  

 https://ingalls.huntingtoningalls.com/Coronavirus 

Ingalls Shipbuilding Employee Information 

 Employee General Information Line  228-935-0171 

 Employee General Information Email Ingallscoronavirus@hii-ingalls.com  

Centers for Disease Control and Prevention  

 https://www.cdc.gov/Coronavirus/2019-ncov/faq.html 

 https://www.cdc.gov/Coronavirus/2019-ncov/communication/factsheets.html 

MS State Department of Health 

 https://msdh.ms.gov/ 

AL State Department of Health 

 http://www.alabamapublichealth.gov/infectiousdiseases/2019-coronavirus.html 

LA State Department of Health 

 http://www.ldh.la.gov/Coronavirus/ 

Additional Information about Preparedness in the Workplace – CDC and OSHA 

 https://www.cdc.gov/Coronavirus/2019-ncov/community/guidance-business-response.html  

 https://www.osha.gov/Publications/OSHA3990.pdf  

 https://www.cdc.gov/Coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf  

https://ingalls.huntingtoningalls.com/coronavirus
mailto:Ingallscoronavirus@hii-ingalls.com
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://msdh.ms.gov/
http://www.alabamapublichealth.gov/infectiousdiseases/2019-coronavirus.html
http://www.ldh.la.gov/Coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/workplace-school-and-home-guidance.pdf

